LANDBANK

WE HELP GROW.

SUPPLEMENTAL/BID BULLETIN NO. 1
For LBP-HOBAC-ITB-CS-20210602-01

PROJECT : Contact Center System with Three (3) Years Maintenance
Service

IMPLEMENTOR . Procurement Department

DATE : July 22, 2021

This Supplemental/Bid Bulletin is issued to modify, amend and/or clarify certain items
in the Bid Documents. This shall form an integral part of the Bid Documents.

Modifications, amendments and/or clarifications:

1) The bidder/s are encouraged to use the Bid Securing Declaration as Bid Security.

2) The Checklist of Eligibility Documents (Item No. 4 of the Eligibility and Technical
Components) has been revised. Please see attached specific section of the
Bidding Documents.

3) The format of Curriculum Vitae for proposed Professional Staff is attached as
Annexes J-1 to J-2.

4) The deadline for the submission of electronic Eligibility and Shortlisting
Documents for the above project is re-scheduled on July 30, 2021 at 10:00 A.M.
Submission of physical bids (hard copy) shall not be accepted.

Assistant Vice President
Head, Procurement Department and
HOBAC Secretariat

Land Bank of the Philippines
LANDBANK Plaza, 1598 M.H. Del Pilar corner Dr. J. Quintos Sts., Malate, 1004 Manila, Philippines
T (632) 522-0000 551-2200 450-7001W www.landbank.com




ITB-CS-20210602-01
Revised 07.21.21

Checklist of Eligibility Documents for Procurement of
Consulting Services

Eligibility Documents (PDF File)

The following documents shall be the basis for the shortlisting of interested consultants who
submitted their Expression of Interest.

o Eligibility Documents — Class “A”

Legal Eliaibility Documents

1.

2.

Eligibility Documents Submission Form

PhilGEPS Certificate of Registration (Platinum Membership). All documents
enumerated in its Annex A must be updated; or

« Registration Certificate from SEC, Department of Trade and industry (DTI) for-
Sole Proprietorship, or CDA for Cooperatives, or any proof of such registration
as stated in the Bidding Documents;

¢ Valid and current mayor's/business permit issued by the city or municipality
where the principal place of business of the prospective bidder is located, or
equivalent document for Exclusive Economic Zones or Areas;

In cases of recently expired Mayor's/Business permits, it shall be accepted
together with the official receipt as proof that the bidder has applied for renewal
within the period prescribed by the concerned local government unit: Provided,
That the renewed permit shall be submitted as a post-qualification requirement
in accordance with Section 34.2 of this IRR; and

» Tax Clearance per Executive Order 398, Series of 2005, as finally reviewed and
approved by the BIR.

Technical Eligibility Documents

3.

Statement of the prospective bidder of all its ongoing and completed government
and private contracts, including contracts awarded but not yet started, if any,
whether similar or not similar in nature and complexity to the contract to be bid,
within the relevant period as provided in the Bidding Documents. The statement
shall include all information required in the PBDs prescribed by the GPPB. (sample
form - Form No. 1). The duly signed form shall still be submitted even if the bidder
has no on-going contract. Copy of Certificate of Satisfactory Performance issued by
the Client must also be submitted as proof of satisfactory completion of completed
contracts.




8.

9.

ITB-CS-202106802-01
Revised 07.21.21

Notarized Curricula Vitae of Proposed Professional Staff using Annexes J-1
and J-2.

Statement of consultant/s’s nationality and confirming that those who will ac{ually_
perform the service are registered professionals (see sample form: Form No. 5 of
the Bidding Documents)

Duly notarized Secretary's Certificate attesting that the signatory is the duly
authorized representative of the prospective bidder, and granted full power and
authority to do, execute and perform any and all acts necessary and/or o represent
the prospective bidder in the bidding, if the prospective bidder is a corporation,
partnership, cooperative, or joint venture (see sampie form - Form No. 3).

Fully filled-out Customer Satisfaction Survey Forms (Annex G) with “satisfactory”
ratings for previous successful engagements for Contact Center Solution

Fully filled-out Firm Credentials Information Sheet (Annex F)

Fully filled-out Project Team Information Sheet (Annex H)

Financia! Eligibility Documents

10. The prospective bidder's audited financial statements, showing, among others, the

prospective bidder's total and current assets and liabilities, stamped “received” by
the BIR or its duly accredited and authorized institutions, for the preceding calendar
year which should not be earlier than two (2) years from the date of bid submission.

o Eligibility Documents ~ Class “B”

1.

12.

13.

Valid joint venture agreement (JVA), in case the joint venture is already in existence.
In the absence of a JVA, duly notarized statements from all the potential joint venture
partners stating that they will enter info and abide by the provisions of the JVA in the
instance that the bid is successful shall be included in the bid. Failure to enter into a
joint venture in the event of a confract award shall be ground for the forfeiture of the
bid security. Each partner of the joint venture shall submit the legal eligibility
documents. The submission of technicai and financial eligibility documents by any of
the joint venture partners constitutes compliance.

For foreign bidders claiming by reason of their country’s extension of reciprocal rights
to Filipinos, Certification from the relevant government office of their country stating
that Filipinos are allowed to participate in government procurement activities for the
same item or product.

Certification from the DTI if the Bidder claims preference as a Domestic Bidder or
Domestic Entity.




LBP-HOBAC-ITB-CS-20210602-01
FORMAT OF CURRICULUM VITAE (CV) FOR PROPOSED PROFESSIONAL STAFF

Proposed Position:

Name of Firm:

Name of Staff:

Profession:

Date of Birth:

Years with Firm/Entity: Nationality:

Membership in Professional Societies:

Detailed Tasks Assigned:

Licenses and Professional Certifications:

Key Qualifications:

[Give an outline of staff member’s experience and training most pertinent to tasks on project. Describe
degree of responsibility held by staff member on relevant previous projects and give dates and locations.
Use about half a page.]

Education:
[Summarize college/university and other specialized education of staff members, giving names of
schools, dates attended, and degrees obtained. Use about one quarter of a page.]

Employment Record:

[Starting with present position, fist in reverse order every employment held. List all positions held by staff
member since graduation, giving dates, names of employing organizations, tittes of positions held, and
focations of projects. For experience in Jast ten years, also give types of activities performed and client
references, where appropriate. Use about two pages.]

Annex J-1




LBP-HOBAC-ITB-CS-20210602-01

Languages:
[For each language, indicate proficiency: exceflent, good, fair, or poor in speaking, reading, and writing.]

CERTIFICATION:

|, the undersigned, certify that to the best of my knowledge and belief, these data |
correctly describe me, my qualifications, and my experience.

Commitment.

| also commit to work for the Project in accordance with the time schedule as
indicated in the contract once the firm is awarded the Project.

Date:
[Signature of staff member and authorized representative of the firm] Day/Month/Year

Full name of staff member:
Full name of authorized representative:

SUBSCRIBED AND SWORN to before me this __ day of fmonth] [year] at [place
of execution], Philippines. Affiant/s is/are personally known to me and was/were identified
by me through competent evidence of identity as defined in the 2004 Rules on Notarial
Practice (A.M. No. 02-8-13-SC). Affiant/s exhibited to me hisfher finsert type of
government identification card used], with his/her photograph and signature appearing
thereon, with no.

Witness my hand and seal this ___ day of [month] [year].

NAME OF NOTARY PUBLIC

Serial No. of Commission

Notary Public for until
Roll of Attorneys No.
PTR No. __, [date issued], [place issued]
IBP No. __, [date issued], [place issued]

Doc. No. ;
Page No. ;
Book No. ;
Series of

Annex J-2
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